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HELP DESK

SCSVMYV has set up a full-time dedicated help desk to provide single-window
services for all learner-related queries as required by Clause (2) (v) of Regulation 18 of
the UGC (ODL.Programmes & Online Programmes) Regulations, 2020. The help desk
operates full-time and serves as a centralized point of contact for resolving various

learner issues, including admissions, technical support, and academic assistance.

Contact Person: Mr. J. Prakash Sah (Executive Assistant) 044 — 27264301
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